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Social Media English e Social media language
e Trends and dangers
e Critical thinking and discussions

Telephoning e Telephone etiquette with foreigners
¢ Call protocol and conversation direction
e Listening clarity and understanding

Conference Calls e Making effective use of the agenda
e Complete teleconference structure and language
* Reading emotions and purpose without visual cues

Business Communication e Basic common English errors
e Advanced common English errors
e Summarizing and concluding

On-Point Meeting * Giving opinions with various strengths
e Agreeing and disagreeing professionally
e Maintaining positive communication
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